
How to Check In

STEP 1: Go to ncl.com

STEP 2: LOG IN (Top Right Corner)

** If you already have a NCL Log in from a past cruise you can try logging into your account and then there is a way to add a 
reservation. If that does not work, you can try registering with steps below using an email address not used on NCL before or 
you can call NCL support to help: 1-866-234-7350

STEP 3:  Bottom of LOG IN Screen is an option to click REGISTER



STEP 5: Activate your account. Fill out information you want to use. NO you are not working with a travel 
agent outside of NCL.

STEP 6: You are in! Explore your cruise details. Please keep the at sea days reserved for TSF meetings as 
well as 5 of the 7 dinners. Otherwise, feel free to explore and HAVE FUN!

 If you get the email and the information is incorrect or if you don't receive an email from 
Norwegian by August 1st, please contact us.

STEP 4: Create a New Account by typing in your info. Use information on the NCL cruise confirmation 
email sent to the email address you used to register.

** Make sure you check YES you have a cruise reservation, or I have also seen it ask: Are you a member of our Latitudes Rewards 
program or have sailed Norwegian Cruise Line before? YES, you have a Latitudes number and a reservation. Ship is the Escape 
and the cruise date is 2/3/24. If you get stuck on this step, call NCL support with your cruise confirmation and they can help.
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